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converted my old static web site to a Web 2.0-based 
web site. Now, I’m blogging and using Twitter to 
drive traffic to my site:
JackMolisani New blog post: How successful do YOU 
want to be? http://prospringstaffing.com/category/
blog.

You don’t have to own your own company or be a 
consultant to tweet or have a blog. Just find some-
thing interesting your department or employer is 
doing and get the word out!

Editor’s note: This article appeared in its entirety in 
Intercom, June 2010, and is used with Jack Molisani’s 
permission. Part 3 will appear in the October issue of 
TechniScribe. 

Social Networking for You?
< Continued from Page 1

August Meeting Review
By Bianca Szczesniak

At this month’s meeting, Albert Gusman of Micro-
soft Corporation gave a talk on cloud computing 

and Microsoft’s cloud services. His talk and the result-
ing discussions circled around three main questions:

What is the cloud?•	

How is Microsoft involved with the cloud?•	

What does cloud computing mean for techni-•	
cal communicators? 

According to Gusman’s presentation, the cloud is “an 
approach to computing that’s about Internet scale and 
connecting to a variety of devices and endpoints.” 
This definition implies the broad scope of the pos-
sibilities of cloud—the cloud can be almost anything! 
Although the framework for the cloud has existed 
for a while, technology companies such as Microsoft, 
Apple, and Google are finally able to really develop 
and market software, platforms, and infrastructure 
as sharable services. Since cloud computing allows 
companies and consumers to share resources, capital 
expenses go down for all involved. 

After laying 
down a ground-
work definition of 
cloud computing, 
Gusman an-
swered the next 
logical question—
what is Microsoft 
doing about the 
cloud? According 
to Gusman, from 
now through the 
end of the fiscal 
year, 75% of the 

developers at Microsoft are working diligently to get 
90% of premise-solutions cloud-enabled. Talk about 
mass migration! That means that in addition to the 
current cloud services such as Bing, Hotmail, and 
Microsoft Office, consumers should be expecting more 
cloud-enabled services soon. 

In response to Gusman’s presentation, STC mem-
bers asked a very important question—what does 
cloud computing mean for technical communicators? 
It’s exciting that technology is developing and that 
Microsoft has more opportunities to flex its muscles 
of innovation, but how do technical writers fit into 
the picture? The development of the cloud could 
actually generate new opportunities for technical 
writers. For example, right now there are either no or 
few standardized methods of migration to the cloud. 
Technical writers could fill the gaps in documentation 

and create written standardized procedures—or at 
least highly-developed templates—for migration 
to the cloud. Gusman personally offered to discuss 
with Roger where technical writers could fit into the 
cloud processes at Microsoft. So if you’re interested 
in seeing where the cloud can take you, get in con-
tact with Roger Hunnicutt (1vp@ocstc.org) or Albert 
Gusman (albertg@microsoft.com).

Did you know that shopping at Amazon.com is 
not only a great place to find books and other 
items, it’s also a great way to give back to the 
OCSTC! The next time you shop at Amazon, 
please access the site via OCSTC.org. Amazon 
donates a percentage of your purchase to the 
chapter—Thank you!



OCSTC Employment Information
Our job listing isn’t working at this time. Until it is, go to www.twitter.com (#STCSoCal), where you’ll find employment 
and general information about the San Diego and Orange Countin chapters.

Inquiries
If you have an inquiry, email our employment manager, Betsy Malone, at betsybythebeach@gmail.com..

Society-Level Job Listings
STC maintains job listings on the Internet. You can download the listings from the STC web site at http://jobs.stc.org. 
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STC Mission Statement
STC advances the theory and practice of technical 
communication across all user abilities and all media.

Positioning Statement
STC helps you design effective communication for 
a technical world through information sharing and 
industry leadership.

The Society for Technical Communication (STC) is 
the world’s largest organization for technical com-
municators.

Its members include writers, editors, illustrators, 
printers, publishers, photographers, educators, and 
students.

Dues are $75–215 per year. Membership is open to 
anyone engaged in some phase of technical communi-
cation, interested in the arts and sciences of technical 
communication, and in allied arts and sciences.

Society for Technical Communication 
9401 Lee Highway, Suite 300 
Fairfax, VA 22031-1803

703.522.4114 (voice); http://www.stc.org

Colophon
TechniScribe is written using Microsoft Word, and 
laid out using Adobe InDesign CS3 for Windows. Gill 
Sans and Palatino Linotype are used for heading and 
text fonts. PDFs are produced using Adobe Acrobat 
Professional 8.

TechniScribe relies on the following editorial refer-
ences for style: American Heritage Dictionary, Chicago 
Manual of Style, and Words into Type.

TechniScribe Copyright 
and Trademark Statement
OCSTC invites writers to submit articles that they 
wish to be considered for publication. Authors retain 
copyright to their work and implicitly grant a license 
to this newsletter to publish the work once in print 
and to publish it once online for an indefinite period 
of time. In your cover letter, please let the editor 
know if this article has appeared elsewhere, and if 
it has been submitted for consideration to other 
publications.

The design and layout of this newsletter are copy-
righted as © STC, 2010. 

Some articles might refer to companies or products 
whose names are covered by a trademark or regis-
tered trademark. All trademarks are the property 
of their respective owners. Reference to a specific 
product does not constitute an endorsement of the 
product by OCSTC or by STC.

Society Pages



Orange Slice: Calendar of Events
Date Event Location Time
September 7 OCSTC Council Meeting Airport Executive Suites, Irvine 6 p.m.–7 p.m.

September 21
OCSTC Chapter Meeting
Six Sigma – The Process Improve-
ment Methodology

DoubleTree Club Hotel, 7 Hutton Centre 
Dr., Santa Ana, CA, 92707, 714.751.2400 6 p.m.–9 p.m.

October 5 OCSTC Council Meeting Airport Executive Suites, Irvine 6 p.m.–7 p.m.

October OCSTC Chapter Meeting
TBA

DoubleTree Club Hotel, 7 Hutton Centre 
Dr., Santa Ana, CA, 92707, 714.751.2400 TBA

September Meeting Info
About the Presentation
Join us Tuesday, September 21, and hear Michael Carter discuss the fundamental construct 
of the Six Sigma methodology and the curious adaptation of the martial arts “belt” system.  
He’ll show how Six Sigma is used to solve difficult business problems and why achieving a 
Six Sigma quality level can be so important.  He’ll use a few entertaining games to emphasize 
the concepts he presents.

Six Sigma was first developed as a management methodology at Motorola in the early 1980s.  Created to 
improve quality by 10x, Six Sigma led Motorola to the Malcolm Baldridge Award in 1988.  Based on this suc-
cess, it was adopted and then popularized by Jack Welch at GE.  Since then, Six Sigma has become the process 
improvement methodology of choice among the Fortune 500 and countless smaller organizations.  It’s now, 
arguably, the longest-running fad in modern management history.

About the Speaker
Michael currently works for KPMG’s Forensic Technology and Electronic Discovery Practice in Cypress, CA 
where he’s responsible for their Lean & Six Sigma deployment.  He’s a certified Six Sigma Master Black Belt 
with a BS in aerospace engineering, an MBA in finance and accounting, and a PhD in quantitative meth-
ods (statistics).  In addition to his 27+ years of experience in engineering, finance, and accounting; sales and 
marketing; customer service and Six Sigma, he has coached and trained Six Sigma and Business Improvement 
teams in Singapore, Malaysia, China, Taiwan, India, Mexico, Germany, Canada, and the USA  In addition, he 
serves as the President of 6ixSigma.org, an online Six Sigma training and resources portal.


